
eXperts special: A380 JFK-MUC December 6 -12, 2011
Air Canada, Austrian Airlines, bmi British Midland, Continental, Lufthansa, SWISS and United Airlines
Origin Destination Cabin Applicable Booking Classes Applicable Published Fare Basis Codes 

(Fare Codes ending in...) 
Discount 

CO/ UA/ AC/ LH/ BD/ LX/ OS CO/ UA/ AC/ LH/ BD/ LX/ OS

JFK MUC

Business 
Special

Z Z_NC50E 10%

Business
Standard*

Z JR1 80% 

Economy K
Lowest published structure fare  

ending in _NCE
45%

Terms and Conditions:
1. Travel Validity: December 6, 2011 - December 12, 2011

2. Ticketing Validity: September 30, 2011 - October 31, 2011

3. Ticket Stock: AC / CO / LH / UA/ BD/ LX/ OS						    

4. Point of Origin: All travel must originate in USA 							     

5. Min/Max Stay: Min - none
Max - Dec 12, 2011							     

6. Reservations: Reservations must be made by the eXperts agent in their respective CRS system. Wait listing on flights 
is not possible.

7. Ticketing: All ticketing is to be done by Lufthansa’s ticketing department.

8. Advance Purchase: 14 day advance purchase required							     

9. Weekend Surcharge: If weekend surcharge does not already apply in the published tariff,  the following weekend  
surcharges apply: 
USD 200 RT to all destinations except India
USD 400 RT to destinations in India 

10. Weekend Definition: All destinations except India - Eastbound weekend = SUN, MON/Westbound weekend = FRI 
India - Eastbound weekend - FRI, SAT, SUN//From India - THU, FRI, SAT, SUN

11. Companion: Business Class: 1 Companion permitted at the same fare level as agent 
Economy Class: 1 Companion permitted at 40% of the lowest published structure fare ending in _NCE

12. Transfer: None permitted

13. One-Ways: Not permitted

14. Flight Application: As per published fare rule 
UA/UAX domestic feeder within TC1 for Business Class customers need to be booked in Y/CL  
and will be accomodated in the Economy Cabin

15. Combinations: Double open jaws not permitted.                   
End-on-end combination with other fare types not permitted. Separate ticket must be issued.                         
Open jaws/round trips/circle trips fares may be combined on a half round trip basis 
• To form single open jaws                        
• To form round trips/circle trips (excluding round-the-world fares). 
Combining AC/CO/LH/UA/BD/LX/OS on 1/2 round trip basis: use the applicable fare basis code for 
each carrier in each direction.

16. Stopovers: None permitted						    

*Valid for markets where ZNC50E does not exist



17. Changes: Economy Class: Before departure $250 fee plus any fare difference
Business Class: Before departure $400 
After departure: None

18. Cancellation: Economy Class: $300 cancellation fee 
Business Class: $500 cancellation fee	

19. Restrictions: 1) No mileage accrual in Miles & More®, Mileage Plus® or any other mileage program.
2) Tickets are non-transferable.
3) Agent/companion are not eligible for denied boarding compensation.
4) No upgrade certificates will be permitted.
5) No exceptions permitted.

Please note that fares are subject to change and do NOT include the applicable YQ fuel surcharge. They do not include fees, such as  
the September 11th security fee of a maximum of $10 per trip, taxes, airport charges and surcharges. Additional baggage charges may apply.



Fax form for eXperts ticket requests

To request your eXperts ticket please print out and complete this request form. 
Fax your request to 516-296-9477.

You must attach the following documentation:
• a copy of your W2 form or IATAN card
• a copy of your current signed ARC list

Please note: In order to avoid ticketing delays, please be sure that all fields are filled in before faxing and that 
all necessary documentation is attached. 

eXperts login number (USxxxxx - US plus 5 or 6 digits):
Name of companion: 
Agency name: 
ARC number: 
Address Street                                                  City                            State                        ZIP
Phone number:
LH record locator:
Itinerary and travel dates: Flight number Date From To

Flight number Date From To
Flight number Date From To
Flight number Date From To

If you would like an ETIX receipt emailed to you, please indicate your email address here:

Name of eXperts agent:

Credit Card Information: 

Please call 516-296-9534 to provide your credit card information. Please have the cardholder name, address, card 
number and expiration date available. 


